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Director of Public Works Phil Broyles passes away

It is with great sadness that we must share thesleat Phil Broyles, the City of Springfield
Director of Public Works, has passed away. He viagnibsed with cancer three months ago.

“Our hearts are heavy at the City. It is unfairttRail has been taken from us,” said City
Manager Greg Burris.

“Phil possessed a 'can do' spirit, but with the/epsng style of a long-time friend that made
people want to work with him. Whether it was acctstipng the APWA accreditation or
achieving the recognition of Top 10 Public Workefpssional of North America, Phil stood for
honesty, transparency, and excellence. He wasrapba of transportation, neighborhoods, and
doing things right. Phil will be missed within oGity family, and our thoughts and prayers go
out to his family and friends.”

“Heroes do walk among us, and Phil was one of mihne.community lost a good man.”

Mayor Bob Stephens praised Broyles for both hiseige and positive outlook.

“Phil Broyles was an extremely knowledgeable argpeeted Director of Public Works,”
Stephens said. “But beyond that, he was a classnalca gentleman. He truly served the citizens

of Southwest Missouri and Springfield cheerfullgdavell,” Stephens said.

Phil Broyles was named Director of Public WorksyJlil 2011, after previously serving as Co-
Interim Director of Public Works and Assistant Riter - Operations.



The Department of Public Works includes severalsthws: Transportation Engineering, Storm
Water Engineering, Street Maintenance, Traffic-@pens, Traffic-Transportation
Management, Construction Inspection, and Intereali€es. Within these divisions is the
responsibility for Maintaining and Operating théy& Streets, Rights-of-way, Buildings, and
Vehicles.

The department employs about 220 people resporfsibstreet design, construction and
maintenance, traffic engineering, storm water mansmnt, solid waste and recycling efforts,
and maintaining publicly owned trees and grounds.

Springfield Public Works professionals maintain3g%ane miles of streets, 138 traffic signals
and 38,000 traffic and street signs, 100 publi¢dings (nearly 1,200,000 square feet), 70
bridges and waterways.

They also run Hazelwood Cemetery, and service 880v€hicles. It is work that has drawn
national and international attention, both for inative project design and leadership in the field
of public service.

Broyles also oversaw the emergence of the newbtedeEnvironmental Services department,
managed by Director Steve Meyer. The new departmainttains over 1,200 miles of sanitary
sewers with 28,000 manholes, two waste water tre@ifplants processing an average of 40
million gallons of sewage each day and manages\@peid's solid waste management and
recycling programs, including disposal of houselabldmicals and operation of the Springfield
Municipal Landfill.

Broyles served the people of the state of Missiouical, regional and statewide roles for over
40 years. Broyles came to the City after a 30-gaager with the Missouri Department of
Transportation (MODOT). Twenty of those years warent in the Springfield District office in
several Maintenance and Operations positions. stesdrved as District Engineer in the
Northeast District in Hannibal, and completed taseer with MODOT in Jefferson City as the
Director of Operations over the state's activitreMaintenance, Construction, Materials' Testing
and Traffic Engineering.

Dave Nichols, Director of MoDOT, recounted, “Phildgles was a consummate public servant.
He could bring out the best in people. He and Ikedrquite a lot on re-engineering of MoDOT.
Many of the strategies we deployed as best practiceur Bolder 5 Year Direction, Phil had
thought of many years before. But as good as Pdmsl & process improvement, his best skill was
working with people. As a leader, he related sd welield staff. He could converse with any
MoDOT Maintenance Supervisor about chip sealinglsa& plowing snow and they respected
him for his expertise. My fondest memories of R¥ere of him as a coach and mentor to me. He
was someone | could talk to about the inner workiogMoDOT and he would give me candid,
yet honest advice. He was a friend and | can hisauriique voice as | write. | will miss him very
much. To his family, all of us at MoDOT offer ouedrtfelt sympathy and sorrow in Phil's
passing. Know that he touched us all.”



“Phil was a true public servant,” said Becky Balbzstrict Engineer, MODOT Southwest
District. “He was smart, kind and had the respéeveryone who worked with him. He touched
many lives both during his career at MODOT andtinie with the City. We will miss him
greatly.”

After retiring from MoDot, he resumed service te fieople of Springfield as the Assistant
Director of Public Works, and he replaced the imgiDirector of Public Works on an interim
basis in 2010. Broyles was confirmed in the posipermanently in 2011.

He was a member of several professional and teghmiganizations including the American
Public Works Association, National Society of Pesfienal Engineers, Institute of
Transportation Engineers, and the Transportatiagirteers Association of Missouri. He held a
Bachelor of Science Degree in Civil Engineeringrirthe University of Missouri-Rolla and was
a registered Professional Engineer.

Phil Broyles Major Accomplishments

+ Named one of the Top 10 Public Works Professionais the country in 2012. APWA
annually recognizes ten of the most outstandindipwmorks professionals from across
the U.S. and Canada for their career-long dedicatia service, professionalism, and
expertise in public works infrastructure. Phil wasognized by City Council in
Springfield and at the APWA 2012 International RubVorks Congress & Exposition in
Anaheim, California.

In a two-year period (2010-2011) he effected a detegeorganization of one of the
largest departments in the City and continueddittom of award-winning excellence,"
said President of the APWA Missouri Chapter, Willid. Schwer, P.E. Broyles also
sanctioned and supported the creation of NeighlmatAoaffic Committees to work with
neighborhood associations and area stakeholdsve small-scale, traffic problems
that might not otherwise merit attention from trag#ngineers. He placed engineers and
neighbors into a cooperative committee, and thiewadked together to go beyond the
textbook in creating workable, maintainable, arfdative solutions to satisfy the needs
of the neighborhood.

"Public Works activities touch our citizens' livegery day in many ways they may not
even realize," Broyles said when receiving the awarhe vital infrastructure, services,
and programs that our employees provide 365 dggamarange from where the water
goes when you brush your teeth in the morningh¢osidewalks and streets you travel
on."

« Public Works received accreditation from the Ameri@an Public Works Association
(APWA) under Phil's leadership. (less than 1% of Public Works agencies qualify)

APWA accreditation program recognizes governmeagahcies that go beyond the
requirements of the management practices establlisdtgonally in the public works
industry.



The APWA accreditation indicates that Public Waaksl Environmental Services staff
are dedicated to concepts of continuous improvemeanin-depth self-assessment of
department policies, procedures and practices.

« Oversaw the creation of the nation’s first divergirg diamond intersection(Kansas
Expressway and I-44) Then, added one at James Rigeway; Kansas and Republic
Road and Hwy. 65 and Chestnut Expressway.

« Received the Distinguished Service Award from the Msouri Bicycle & Pedestrian
Federation. Under Phil's direction, Springfield has added bieyanes to nine miles of
Springfield roads and shared lane markings to amatime miles.

An innovative project called "The Link" is underwtycreate an eight-mile bicycle
boulevard type connection among key destinatiorisercity.

For more information, contact: Cora Scott, DireadPublic Information & Civic Engagement,
417-864-1009 (office) | 417-380-3352 (cetl¥cott@springfieldmo.gov




